
Inbox Mockups 
 

Inbox Search Criteria page: 
 

 
 
• Application Status options: Unassigned, Assigned, Both 
• Priority Service Eligible options: Yes, No 
• Disability Status options: Yes, No 
• Application Type options: ACCESS Online, Mail-in 
• Language options: English, Spanish, Other 
• The Office and Worker ID are optional fields in the Advanced Search criteria if the ‘Assigned’ application 

status is selected. 
 
Basic Search 
 View and select to process unassigned applications in my County/ Tribe: This option will take the worker 

to the Application Listing page in View mode and display all the unassigned applications in the worker’s 
county/ tribe. 

 View and select to process my applications: This option will take the worker to the Application Listing 
page in View mode and display all the worker’s assigned applications. 

 View and select to process all applications in my County/ Tribe: This option will take the worker to the 
Application Listing page in View mode and display all the assigned and unassigned applications in the 
worker’s county/ tribe. 

 
What would you like to do? 
 View applications meeting the above criteria:  This option will take the worker to the Application Listing 

page in View mode and display all the applications that meet the advanced search criteria. 
 Assign applications meeting the above criteria: This option will take the worker to the Application Listing 

page in Assign mode and display all the applications that meet the advanced search criteria in order to 
assign to another worker. 
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Inbox Application Listing page: 
 

View Mode 
 

 
 
• The worker can select an unassigned or assigned application to be processed. 
• The worker can also process the next available application meeting the search criteria. 
• Once the worker selects an application to process and click ‘Next’, the RFA information will be created in 

the background and the RFA Summary page will be displayed. 
o If an assigned application is processed, the RFA will be in ‘Complete’ status and the worker can 

begin Intake on the RFA Summary page. 
o If an unassigned application is processed, the RFA will be in ‘Pending’ status. An informational 

message will be displayed on the RFA Summary page indicating the worker to enter the Assigned 
Worker ID on the Additional Data page. 

• ‘Previous’ will take the workers back to the Inbox Search Criteria page. 
• If this page is directly accessed on the menu, it will display all the assigned applications of the worker by 

default. 
• The ‘View’ button will bring up a PDF form of the online application. 
• The magnifying glass will take the worker to the Application Summary page. 
• If the worker came to this page from the Basic Search, then only the Office, Worker and Application 

Status criteria will be displayed in the first section. 
• The applications will be sorted by the Priority Service and submitted date. 
 

04/05/2006  Page 2 of 4 



Inbox Application Listing page: 
 

Assign mode 
 

 
• An unassigned application can be assigned to an office and a worker. 
• An assigned application can be reassigned to another office and worker. 
• The ‘View’ button will bring up a PDF form of the online application. 
• The magnifying glass will take the worker to the Application Summary page. 
• The applications will be sorted by the Priority Service and submitted date. 
 
What would you like to do? 
 Assign applications listed in the ‘Applications to Assign’ section: This option will allow the worker to assign 

all the applications that the worker selected from the listing to a worker. 
 Assign applications meeting the above criteria: This option will allow the worker to assign all the 

applications that match the search criteria to a worker. 
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Application Summary page: 
 

 
 
• The worker can come to this page the following ways: 

o Quick Select for an Application ID (Previous button will not be displayed on this page) 
o Application ID on the Search page 
o Magnifying glass on the Application Listing page 

• The ‘View’ button will bring up a PDF form of the online application. 
• The magnifying glass for the Resulting RFA and Case will take the worker to the RFA Summary or Case 

Summary pages accordingly. 
 
What would you like to do? 
 Process application: Once the worker selects this option and clicks ‘Next’, the RFA information will be 

created in the background and the RFA Summary page will be displayed. 
 Transfer Application: The worker could use this option to transfer the application to another County/ Tribe. 
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